Government set
to introduce
single-file system
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The Himachal Government is all set to introduce single
file system and switchover to e-mail for internal com-
munication to help cut delays. Chief secretary Ravi
Dhingra said here today the issue of a single file system
which had been hanging fire for quite sometime had
already been discussed at the meeting of Committee of
Secretaries.

Some of the departments were ready to switchover to the
system immediately. A final programme would be worked
out at the next meeting to be held shortly. It would save both
time and effort as the secretariat staff would not be required
to create duplicate files.

He said the officers and the employees were not IT savvy
so far and to encourage them to make use of computers, he
had issued directions that applications for leave and tour pro-
grammes should be submitted by e-mail.

Urgent instructions were also being sent from his office by
e-mails and the officers concemed were being asked to
inform about the action taken by e-mail only. The effort was
to develop IT culture in the government.

Dhingra said speedy redressing of public grievances was
a priority with him. The people were free to send their com-
plaints regarding any department directly to him. He has set
up a cell to monitor the follow up action taken for the redress-
ing of grievances.

Another area of focus was computerisation of revenue
records. The process has already been completed in 90 out
of the total 110 tehsils. He had issued directions to the deputy
commissioners to speed up the process and ensure that the
job was finished at the earliest.



