Book HRTC bus tickets online

The Himachal Pradesh Road Trans-
port Corporation has become the first
transport corporation in the country
to provide 3D secure online booking
with a facility of online cancellation
also. Himachal Pradesh is also sec-
ond state in the country after Kar-
nataka to have online booking for its
buses. A 3D secure interface reduces
the possibility of credit card frauds.

Chief minister Virbhadra Singh in-
augurated this new and unique e-com-
merce portal developed by the Soci-
ety for IT and e-Governance in the De-
partment of I'T. The citizen can even
choose their seats in a user-friendly
and secure interface (with linkage of
dual passwords with transaction IDs
in the HRTC data and payment gate-
way) available at www.sugambhi-
machal.org/hrtctickets without pay-
ing any extra amount for online book-
ing, as had been the case hitherto.

This software incorporates best fea-
tures of leading travel websites all
over the world. Gradually, all ticket
bookings of HRTC buses will be made
available on the internet. This soft-
ware will also be made available on
HRTC ticket counters and with se-
lected travel agents, so that people not
having a credit card can also benefit
from the same.

Inaugurating the new portal, the
chief minister lauded the efforts of
the IT Department and HRTC. He said
his government was committed to
provide affordable and comfortable
means of transport to the general
public and was providing transport
service to every village connected

with motorable road. He said despite
the increase in diesel and petrol
prices, his government had not in-
creased any bus fare since April 9,
2003 with a view to ensure transport
facilities to the masses at affordable
fares. In addition to providing some
selected class of the society free trav-
elling, he said, concessional rates
were being charged from school-
children and disadvantaged sections
of the society.

Virbhadra Singh said the endeav-
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our of HRTC in monitoring per-
formance through daily information
system, electronic ticketing machines
and e-tendering deserve all appreci-
ation since it had been kKeeping pace
with the technological advancements
which was the need of the hour to fa-
cilitate the people availing services
of HRTC. He added that e-procure-
ment should also be introduced in
HRTC. He said having 18 software the
corporation has emerged hi-tech fa-
cilitating the people immensely. The
facility of booking all long-route bus-
es on the portal beside Volvo and
deluxe buses has helped people in sav-
ing their time, he said, adding that in
the absence of any alternate trans-
port services like railways, aircraft
and other modes, the road transport
had been the sole mode of conveyance
to the people of hilly state. He said
the HRT'C had been rendering yeo-
man service to the people residing in
every nook and corner of the state.

He emphasised the need of providing
passengers efficient and quality serv-
ices adhering to the time schedule al-
lotted for the route services. He said
value of the time needed to be ad-
hered to since in the present day sce-
nario people have every thing at their
disposal except the time.

He said it would help in populari-
sation of services, build credibility
and benefit the Corporation finan-
cially. He said the HRTC happened to
be a commercial organisation at had
to adopt all modes to enhance their
business activities.

Virbhadra Singh said efforts were
afoot to computerise all government
department functioning with a view
to bring about transparency and re-
sponsiveness. He added that the pub-
lic services were also being provided

“by giving advantage of the techno-

logical advancements. He said the en-
tire revenue records were belng com-
puterised, he added that the public
services were also being provided by
giving advantage of technological ad-
vancements. He said the state had
been awarded many a times for car-
rying the e-governance services ef-
fectively in the official functioning.

Transport and tourism minister
GS Bali said the online booking would
be initially available for Volvo buses
and was likely to be extended to oth-
er services in a phased manner. He
said the HRTC had increased its rev-
enue during past four years to Rs 76
crore and minimised the accident rate
in the state.

Bali said computerisation had been

of advantage in monitoring per-
formance of all buses registered sav-
ings due to increase in kilometre per
litre worth Rs 4.50 crore. He said the
Volvo buses had earned the corpora-
tion a profit of Rs 3.27 crore, while
semi-deluxe bus services had also
been introduced on many popular
routes. He assured the chief minis-
ter of improved bus services and in-
crease in revenue generation.
Earlier, welcoming the chief minis-
ter principal secretary, tourism and
transport, Avay Shukla said the HRTC
had emerged the best public sector un-
dertaking in the entire north India with
its efficient and time-tested transport
facilities. He said with going online
booking facility the tourists visiting
the state would get benefited and add
to the tourism promotion activities in
the state. He said the hotel bookings
had already been made on line and the
HRTC bus booking on line would sup-
plement the tourism promotion activ-
ities in the state and add to revenue
generation activities in the state.
Sanjeev Gupta, of Information
Technology Department introduced
the chief minister to the features on
the online booking facility and said
3D system has been adopted to ensure
security of the credit cards. HRTC
MD TC Janartha proposed vote of
thanks and said henceforth the bus
booking facilities would be available
on website www.himachal.nic.m/hrtc
He said computerised helpline fa-
cilities had been made available at
Shimla on telephone number 12666 to
get information about the bus routes.



